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1 Introduction to New System

The new event controller system delivers three key advantages: smoother and more secure
operation, along with more efficient and convenient system recovery. Specifically:

1.

A completely new Shell Launcher loading mode, tailored specifically for event controller
operations, that takes you directly to the software interface upon booting.

In-depth performance optimization based on the original kernel, boosting startup speed by
30%. The event controller software launches instantly with virtually no waiting time.

. Comprehensive pre-installation of official drivers provides plug-and-play capability,

significantly enhancing compatibility and eliminating peripheral-induced blue screens and
lags.

All Microsoft official patches applied in one go, fully fixing vulnerabilities and providing
enhanced system security.

Enhanced core services, such as permanent virtual network card IP stability, uninterrupted
USB serial port connectivity, and 100% accurate recognition of main touchscreen and smart
touchscreen.

Dual-layer "Instant Restoration"—system restore points and full disk image recovery—
ensures recovery in about 30 seconds after a crash.

. The outdated and complex Ghost restoration method has been replaced with the upgraded

graphical Rescuezilla restoration, enabling complete system recovery in a few simple
clicks. Even beginners can easily handle emergency situations in 10 minutes.

2 Preparation

Prepare a Windows 10/11 computer and a USB drive of at least 64 GB (no format
restrictions).

Download the Ventoy package.

- Method 1: Visit https://wpan.novastar.tech/v2/share/000c642dd92d3da5¢c526b9e1f3,
change the Ul language to English and click Download.

NOVAISTAR

e

EHEPT
x4ty
a1 fiEegEd ] Fih
ventoy-1.1.08-windows zip 15.92 MB
NOVASTAR Engiish Download APP

Shared a file with you -
22 Quick saving Download Save to giscloud
Sharing periad:: Expires on 2099-01-01

Al files

Name Modified at size

ventoy-1.1.08-windows zip 1592 MB
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- Method 2: Visit the official Ventoy website (https://www.ventoy.net/) to download the
latest version of the Ventoy package.

Discov|
A

@ Operating syster|
ANew Bootable USB Solution Source (

Main page Screenshot Downloads Document Tested ISO Experience Sharing Plugin FAQ Forums Donation 54

Binary

File SHA-256 Released Size

ventoy-1.1.10-windows.zip ©65e 6bf£332376bd3£d3243eb9cdd923c07£7d051c934cTb6adT2£TbE6C80049 2025-12-21 15 MB

ventoy-1.1.10-linux tar.gz 1113abe6elbb712834fe57429666212912858004f4fefd701666ecdTc5beb208 2025-12-21 19 MB
ventoy-1.1.10-livecd.iso 57ae81baf8ba6bd028ca8b335£5a7d59dcb37d2927b5539268d947d08018£313 2025-12-21 186 MB

e Download the rescuezilla-2.6-64bit.oracular.iso image file.
Visit the official Rescuezilla website (https://rescuezilla.com/download) to download.

download

R
Q)

Rescuezilla %

o

Like Rescuezilla?
AlternativeTo

Get Rescuezilla
Follow the steps below to create a Rescuezilla USB stick that you can boot your computer from &
Getting Started

1. Download the latest live image

Download the latest stable 64-bit version of Rescuezilla: rescuezilla-2.6.1-64bit.oraculariso (recommended)
Checkout the Rescuezilla GitHub release page for information about what's new, backwards compatibility, and any bug advisories.
2. Write the image to a USB

‘You'll need to write the image to a USB drive using a program such as balenaEtcher which works on Windows, Mac and Linux. This step
will completely erase any data on your USB stick.

3. Reboot your computer

Rescuezilla does not run from inside Windows or any other operating system because it is one! You must restart your computer with the
USB inserted in order to use Rescuezilla. To boot from the USB, you may need to repeatedly press a key such as F8 or F12 while your
computer is starting up.

e Download the new system image file.

- Method 1: Visit the official PIXELHUE website (https://pixelhue.com/), choose Support >
Download Center, and select U5 or U5 Pro from the PRODUCT CATEGORIES area on the
left.

- Method 2: Download from the cloud disk link.

> U5: Visit https://wpan.novastar.tech/v2/share/bf28553266e06b4bd858967753,
change the Ul language to English and click Download.

mve)ETAn [§ mRey - FHAPP
R

P

DT X ff B SR = BEECTSHS

SEERM: ¢ 2099-01-01314

SR
B 52 1E] A

U5_NewOS_V1.8.0_20260108 zip 04-16 23:20 2439GB

www.pixelhue.com 2



https://www.ventoy.net/
https://rescuezilla.com/download
https://pixelhue.com/
https://wpan.novastar.tech/v2/share/bf28553266e06b4bd858967753

“

PIXELHUE

Event Controller New Operating System Installation and Recovery Guide

NOVAISTAR

Shared a file with you

Sharing period:: Expires on 2099-01-01

All files

Name

US_NewOS_V1.8.0_20260108 zip

English ~ Download APP

22 Quick saving Save to gtscloud

Modified at Size

2439 GB

» U5 Pro: Visit https://wpan.novastar.tech/v2/share/558f9a701aee52559a4aeb0909,
change the Ul language to English and click Download.

NOVASTAR #HAPP
iR
L L3
- i BE HRRIRTE T erclegsnl |  Englisn
SEERM 2099-01-01%14
S
B [ il
USPro_NewOS_V1.8.0_20260108.zip 2627 GB
NOVAISTAR English ~ Download APP

Shared a file with you

Sharing period:: Expires on 2099-01-01

All files

Name

USPro_NewOS_V1.8.0_20260108.zip

22 Quick saving Save to gtscloud

Modified at Size

2527 GB

3 Create a Bootable USB Drive and Install New System

3.1 Create a Bootable USB Drive Using Ventoy

Step 1 Extract the downloaded Ventoy compressed package to an appropriate location.

Step 2 Double-click the extracted Ventoy2Disk.exe file to open the Ventoy software.

Step 3 In Ventoy, select the USB drive you want to use for the bootable disk.

Step 4 Click the Install button, and Ventoy will prompt you to format the USB drive, so ensure you
have backed up any important data on it.

Step 5 Once installed, copy the rescuezilla-2.6-64bit.oracular.iso image file to the USB drive.

With these steps, you have successfully created a Ventoy-based bootable USB drive. Next,

proceed with installing the event controller’'s new system.

www.pixelhue.com



https://wpan.novastar.tech/v2/share/558f9a701aee52559a4aeb0909

H‘.. PIXELHUE

Event Controller New Operating System Installation and Recovery Guide

3.2 Install New Event Controller System from USB Drive Using Rescuezilla

Note:
Before installing the new system, extract the .zip system package to the USB drive.

US_NewOS_V1.7.0T10_20250915.zip

U5Pro_NewOS_V1.7.0T10_20250915.zip

Step 1 Turn on the event controller, press F11 continuously during startup, enter the password
"admin", and select to boot from the USB drive.

The password entry box may appear on the button screen. If you enter it incorrectly, wait for
the box to appear on the main touchscreen and re-enter the password.

Enter Password

Please select boot device:
T e I L
HWindows Boot Manager (KINGSTON SNV2S250G)
UEFI: KingstonDataTraveler 3.0PMAP, Partition 2 (KingstonDataTraveler 3.0PMAP)
UEFI: Built-in EFI Shell

Enter Setup
e ek —

T and § to move selection
ENTER to select boot device
ESC to boot using defaults

www.pixelhue.com 4
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Step 2 Select the rescuezilla option. The window may appear on the button screen, so find the
corresponding spot there.

clonezilla-live-3.2.2-15-amd64. iso

rescuezilla-2.6-64bit.oracular. iso

E.i.oSCUEFI www.ventoy.net L:language F1l:Help F2:Browse F3:TreeView F4:Localboot FS:Tools IS

Step 3 Select Boot in normal mode.

Boot in normal mode
Boot in grub2 mode
File checksum

Return to previous menu

1.05 UEFI www.ventoy.net L:language F1l:Help F2:Browse F3:TreeView F4:localboot FS:Tools ﬁ%&
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Step 4 Select English.

Step 5 Select Start Rescuezilla.
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Step 6 Select Restore.

nescuezilia g

Easily create a backup image of your computer, or completely restore from one. Click an option to begin:

Restore

.

Veerify | Image Explorer
rify Image ’. {beta) d

Note:

If the restore software doesn’t appear on the main touchscreen, close and reopen it.

o

Mousepad

ANy

www.pixelhue.com 7
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Step 7 Select the location of the restoration image, i.e., the USB drive.

Step 8 Click Browse in the upper-right corner, then locate and select the image to restore, which is the
extracted image folder on the USB drive.

www.pixelhue.com 8
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Note:

The image file will not be automatically detected and appear.

Step 9 Select the hard drive to restore the image to. The event controller hard drive is a 256GB SSD.

Step 10 Select all the partitions for a full disk restoration.

www.pixelhue.com 9
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Step 11 Confirm the restoration details.

Step 12 Confirm the warning that the restoration will overwrite data, and select Yes.

www.pixelhue.com 10



H”. PIXELHUE

Event Controller New Operating System Installation and Recovery Guide

Step 13 Wait for the restoration to complete, which takes about 8 minutes.

Note:

The screen might temporarily go black during restoration (this is normal system power-saving behavior).
You can move the mouse or press a key to wake it up.

Step 14 Once completed, click Shutdown at the bottom left of the screen to restart the event
controller.

If the main touchscreen goes black and won’t wake, disconnect the power and restart it.

www.pixelhue.com 11
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4 Recover System Without Bootable USB Drive

Step 1 Turn on the event controller, press F8 continuously during startup to enter the safe mode, and
select Safe Mode with Command Prompt.

Advanced Boot Options

choose Advanced Options for: Windows 10
(Use the arrow keys to highlight your choice.)

Repair Your Computer

Safe Mode
Safe Mode with Networking
safe Mode with Command Prompt

Enable Boot Logging

Enable low-resolution video

Debugging Mode

pisable automatic restart on system failure
Disable Driver Signature Enforcement
Dpisable Early Launch Anti-Malware Driver

start windows Normally
Description: Start windows with core drivers, and launch the command

prompt.

ENTER=Choose ESC=Cance]

Step 2 Type D: and press Enter to access the D drive. Then type cd tools and press Enter. Finally, type
BootToRE.bat and press Enter. The system will reboot directly into the WinRE recovery mode
page.

D:\!cd tools

D:\tools>dir
Volume in drive D is E B B
Volume Serial Number is 8603-566F

Directory of D:\tools

11/25/2025 ©4:24 PM <DIR>
11/25/2025 ©4:24 PM <DIR> oo
©8/07/2025 ©8:39 AM 19,596 AppGuard.psi
11/25/2025 ©4:24 PM <DIR> Backup
©7/29/2025 ©6:11 PM 47 BootToRE.bat
11/25/2025 ©4 <DIR> cleanmgrplus
©7/11/2025 07 2,239 DisableHotkeys.psi
11/20/2025 162,304 MultiMonitorTool.exe
©4/23/2024 119,808 nircmd.exe
©8/06/2025 18,544 QuickOpt.psi
07/11/2025 1,296 RunScripts.bat
11/25/2025 160 run_primary.vbs
09/22/2025 6,032 SetIntelNICIP.bat
11/25/2025 706 set_primary.bat
11/25/2025 : <DIR> TL1© 2025-9-8 16-54-04
10 File(s) 330,672 bytes
5 Dir(s) 42,365,706,240 bytes free

g- NIRRT T
RUBREERERY
TEREEEEEES

D:\tools>,,

www.pixelhue.com 12
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Step 3 On the WinRE recovery mode page, select SEMfFE (Troubleshoot).

P IZE IR

Hrex KA AN

{RU kiR Windows 10 (b

ERRE

{5/ U &, RS Windows #k
# DVvD

REMERES

R R A A R IR

Step4 On the SEMEREE (Troubleshoot) page, select EERIEIR (Advanced options).

FEXERRES

SSICAKX

FOFRERESE NS ERMER A A.
i, RAREFEE Windows,

www.pixelhue.com 13
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Step 5 Click EEESBKSEEIR (See more recovery options).

® SPEIR

BaEE ENEEF
155517558 Windows INERHIRIRE M Windows SRS RIRE

(O) EER AR

BankE& UEFI BIfHRE

=R Windows ISaTH ZEenBRRY UEF| E-REsuRE

BORTH | ROER
| EESSIRTER TR EFEREEA HERATERARSEER

Windows

ERESIREENR

Step 6 Click ZFEBYKIRE (System Image Recovery). The system will automatically search for the
latest available system image.

© SPIEIR

RSig ik
= gﬁfﬂgﬁﬂiﬁm

4
D

Step 7 On the system image selection page, click T—# (Next) without making any selections.

EERGERE R

B EiEU A S e g b M D LN
BhEFIEREE.

BMR ROSGEHHREE:
http://go.microsohcom[FwIink/p,’?Linkld:225039

@ R ARG (U)

(i
E Eg#atE):
B

FHNE (D)
2025/5/26 11:06:13 (GMT+8:00)

DESKTOP-UQOIJLVH

O FEHEZSTHE(S)

Ew ]
il

www.pixelhue.com 14
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Step 8 Click T—# (Next).

A S KR E ()

RIS e 2 2B 55 KB ik i S, L AORr S
BE, LIEEsmenss,

MSAFFHEELU LR, BRSNS rla Z
BRI, R ETRRE(). .

=
HER(A)... ]

< t—#(@) W

Step 9 Click 5EB% (Finish).

ARESTHEILIS ML e 5

BB 2025/5/26 11:06:13 (GMT+8:00)

HHE: DESKTOP-UQOJLVH
B ERIREANES: EFl E&55E, C;, \\W\Volume{380d

< k(@) = [y

www.pixelhue.com 15
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Step 10 On the prompt warning that all data on the drives to be recovered will be replaced by the
system image data, click & (Yes) to start the recovery process.

At B ML T E e bl s:

HE0atia): 2025/5/26 11:06:13 (GMT +8:00)

HHE: DESKTOP-UOOJLVH
BRSO NS EFl E%45X, C, \\N\Volume({380d

EEFMNEDELNMANNEARRNRERRTNUR.
FAERE®a?

20

<@ | @

Step 11 Once the recovery is successful, the system will automatically restart in 60 seconds, or you
can click MZBEPE#F/ZED (Restart Now).

After the event controller restarts, it will enter the Windows system, and the recovery process
is complete.

REEVAEHSMTEN?
BRI BN, 15 52 BB EmEEa v .
e |

MEVEFER) FEEHEHD)

E7]

www.pixelhue.com 16
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5 Recover System with Bootable USB Drive

5.1 Create a Recovery Drive

Step 1 Type Create a recovery drive in the Windows search box, and then click Open.

hf ! “

g / Wu//////ﬂﬂ//f//ﬂ// /MX -

)

Verified publisher: Microsoft Windows

Show more details

www.pixelhue.com 17
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Step 3 Check Back up system files to the recovery drive and then click Next.

= Recovery Drive

Create a recovery drive

Even if your PC can't start, you can use a recovery drive to reset it or troubleshoot problems. If
you back up system files to this drive, you'll also be able to use it to reinstall Windows,

EBack up system files to the recovery drive)

Cancel

Step 4 Connect the USB drive you wish to use as a recovery drive to the computer.

€ 5 Recovery Drive
Connect a USB flash drive
The drive must be able to hold at least 16 GB, and everything on the drive will be deleted.
Next
Note:

All data on the USB drive will be erased during the process. Please back up any data on the drive
beforehand.

www.pixelhue.com
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Step 5 Select the USB drive you want to use from the available disk drives, and then click Next.

€ Recovery Drive

Select the USB flash drive

A_\.rai lable drive(s)
. E\ (DEMO)

The drive must be able to hold at least 16 GB, and everything on the drive will be deleted.

X

Mext Cancel

Step 6 Click Create.

The system will start creating the recovery drive. Recovery images and necessary repair tools
will be copied to the USB drive. This process may take some time, depending on your

computer and the size of the recovery image.

€ = Recovery Drive

Create the recovery drive

| Everything on the drive will be deleted. If you have any personal files on this drive, make
sure you've backed up the files,

Cancel

Create

Note:

Ensure the computer remains connected to a power source and avoid shutting it down forcefully during
the creation process to prevent incomplete creation.

www.pixelhue.com
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Step 7 Once the recovery drive is created, click Finish.

€ Recovery Drive

The recovery drive is ready

(G ]

5.2 Restore the System Using System Restore Points

If the event controller won't start, you can enter the Windows Recovery Environment (WinRE)
using the recovery drive and restore the event controller system with a system restore point, or
reinstall the Windows system using the recovery drive.

Step 1 Connect the pre-prepared recovery drive (USB drive) to the event controller.

Step 2 Start the event controller, press F11 continuously during startup, and select to boot from the
USB drive to enter the Windows Recovery Environment.

Step 3 Select your keyboard layout.

RS

* RS * PIFEIEAE - INSCRIPT

* IBM PIfi{EE 238 L SEE * FIEFEEGLTE)
HE®

* f/REeIhE * fEFEA(FERNY)

* BIRL{ATE(107) « BRINFEE

* bBTR{EEE(102)

« BUHL{AIE(102) AZERTY

EEEZRENE

Note:

The system restore point refers to the points recorded by the event controller system, not the backups on
the USB recovery drive.

www.pixelhue.com 20
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Step 4 Select SEMERFE (Troubleshoot).

e

XTI

IRHFFEEE Windows 10

[EFEE

fEF U & L Windows #%
W ovD

=13 UEF BEFeE

Windows DISRIEIE {EEREST UEF! B maia i

TR

Step 6 Select Windows 10 to enter the system restore settings page.

© EHAR

E R RS,

Windows 10

www.pixelhue.com 21
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Step7 Click T—# (Next).

ERRHHme R

BB R e WS TN S,

ERFEETeERFNEATE BETMETARS, SifsenEaR)
R S,

Step 8 If there are multiple restore points, select the one you want to use, then click T—# (Next).

You can also click $3#FIRKRAEIFERE (Scan for affected programs) to see what effect the
restore will have.

www.pixelhue.com 22
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Step 9 Confirm that the selected restore point is correct, and then click 58h% (Finish).

AT

et VLR T S TR T SRR,

20207973 16:07:40 (GMT+8:00)
Al 20200913

| siems o) =8

EEEREEDE

SEEEREREET Windows B8, BNl —EEEEE,

ERERRRENE AT Ay, SR, RSN
FIFa TR e,

Step 10 Click 2 (Yes) in the prompt to start the restoration process. Once complete, the event
controller will restart and enter the Windows system.

Bl

R MR T R i SR,

31123 20200973 18:07:40 (GMT+8:00)

=
EilE, REERTHTE, (THIHms?

BEERRENERS, TRTEEREN. IREEEEE TR RS
ETERTN. BTN

SMERFEN T Windows BE, BiNRUFAE—TEEERE,

EnFAREREE T LT e S iy, SERten. BETSN
FIFE A Y,
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Note:

Ensure the event controller remains connected to a power source and avoid shutting it down forcefully

during the restoration to prevent issues.

5.3 Recover the System Using a System Image

If the event controller won't start, you can access the Windows Recovery Environment (WinRE)
through a recovery drive and recover the event controller system using a system image.

Step 1 Connect the pre-prepared recovery drive (USB drive) to the event controller.

Step 2 Start the event controller, press F11 continuously during startup, and select to boot from the
USB drive to enter the Windows Recovery Environment.

Step 3 Select your keyboard layout.
R
* (R
+ IBM [THIENE 238 | £E

HEE

- [/RERINE
* Bl {RIE(101)
* PIRLAIE(102)
« BRI{AIE(102) AZERTY
BERZRETS

Step 4 Select SEMMREL (Troubleshoot).

P 4k4E
9 | IBHFFAkEEER Windows 11

D BEERRE

‘ BRI EERRER
\ :

» fafiEiEiE - INSCRIPT

- [EFERIEHLTA)

* PEFERIR(FRE/RNY)

* IRENZR

W KIAIEE

www.pixelhue.com
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Step 5 Select B4I%EIR (Advanced options).

© SPHEMRE

SE I EBAX
SVFITABRE N AT AT
. PARRESTESE Windows,

| MyASUS in WInRE

#£ Windows Recovery Environment
| (WIinRE) TEUGAYEME, LIFEENEGHE
| IR{EIEE,

Step 6 Onthe BZRIEIR (Advanced options) page, click BEEESWREIXIR (See more recovery
options).

© SHIEIN

FohigE ENEEFT
{81758 Windows INEEAYIEIR M Windows FREALENRES
FERIHAESE AT

BihgE UEFI B E
B Windows [EEh#T5 TEEBARAY UEFI BfhEaigs

DR RETR
(EFIR SRR TR e PRHReB D RSN

Windows
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Step 7 Click ZZRBRRIKE (System Image Recovery).

© SPIELIN

EREINRAEMEIRIRE

~ Windows

Step 8 Select Windows 10. The system will automatically search for the latest available system
image.

© RFMRIKE

R ERNRERSR.

Windows 10

Step 9 On the system image selection page, click T—2# (Next) without making any selections.

EERGGEHRE R

R EG TRz T B, 2B LS AP SRS E
BAZGHEPHES,

BMR HORsEHHR(EE:
ht‘tp:Ilgo.microsoft.com[ﬁnlink/p,’?Linkld:225039

@ AR Z G E ) (U)

Is- $E (D) J
B EBaETE): 2025/5/26 11:06:13 (GMT+8:00)

T EH: DESKTOP-UQOJLVH

O FHERETRE(S)
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Step 10 Click T—# (Next).

A S KR E ()

RIS e 2 2B 55 KB ik i S, L AORr S
BE, LIEEsmenss,

MSAFFHEELU LR, BRSNS rla Z
BRI, R ETRRE(). .

=
HER(A)... ]

< t—#(@) W

Step 11 Click 58B% (Finish).

ARESTHEILIS ML e 5

BB 2025/5/26 11:06:13 (GMT+8:00)

HHE: DESKTOP-UQOJLVH
B ERIREANES: EFl E&55E, C;, \\W\Volume{380d

< k(@) = [y
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Step 12 On the prompt warning that all data on the drives to be recovered will be replaced by the
system image data, click & (Yes) to start the recovery process.

At B ML T E e bl s:

HE0atia): 2025/5/26 11:06:13 (GMT +8:00)

HHE: DESKTOP-UOOJLVH
BRSO NS EFl E%45X, C, \\N\Volume({380d

EEFMNEDELNMANNEARRNRERRTNUR.
FAERE®a?

20

<@ | @

Step 13 Once the recovery is successful, the system will automatically restart in 60 seconds, or you
can click IZBENEFF/ZED (Restart Now).

After the event controller restarts, it will enter the Windows system, and the recovery process
is complete.

REEVAEHSMTEN?
BRI BN, 15 52 BB EmEEa v .
e |

MEVEFER) FEEHEHD)

E7]
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